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3 Modes of Communication 

Interpersonal

Interpretive

Presentational



What is Communication?

Think. . . 
Pair. . . 

Share. . . 



What is Communication?

Knowing how, when, and why, 
to say what to whom. 



3 Modes of Communication 



Examples of Interpersonal 
Communication

• Exchange information via letters, e-mail/video mail, notes, conversations 
or interviews on familiar topics (e.g., school events, weekend activities, 
memorable experiences, family life).

• Express and compare opinions and preferences about information 
gathered regarding events, experiences and other school subjects.

• Clarify meaning (e.g., paraphrasing, questioning).
• Give and follow directions, instructions and requests (e.g., installing 

software, dance steps).
• Demonstrate the ability to acquire goods, services or information (e.g., 

using public transportation, making a hotel reservation, buying food).









So what makes these activities 
communicatively purposeful?









NCSSFL-ACTFL Can Do Statements



NCSSFL-ACTFL Can Do Statements





NCSSFL-ACTFL Can Do Statements







Progression of Text Type

words phrases sentences strings of 
sentences paragraphs



Progression of Text Type

Beginner 
students often 
use functional 

chunks of 
language that 
help to initiate 
and maintain 

communication.

Over time, 
students rely less 

on functional 
chunks and 

employ their own 
authentic (novel) 

language 
structures.



Negotiating meaning
• Use material from the interpretive task.

• Students form questions to clarify meaning.

• Guiding vocabulary and structure can be given.

• This is spontaneous , non scripted.



Strategies for Teaching Communication
• Model
• Scaffold
• Encourage turn-taking
• Routines (words, phrases, or sentences that are predictable by 

the situation). For example: to whom it may concern, sincerely, 
etc. 

• Gambits - devices that help the speaker maintain the smooth 
flow of conversation. For example: excuse me, wait a minute, 
let’s see, by the way, on another topic, as I was saying, etc.

• Gestures



Cooperative Learning Activities
• Think-pair-share
• Jigsaw
• Information-gap activities:

• Problem solving
• Storytelling
• Movement activities: Twin game, tea party 
• Paired interviews

• Conversation cards
• Open-ended free conversations
• Sharing opinions, debating, narrating, describing, explaining



Scaffolding Cooperative Learning
• Teaching groups interaction skills
• Tolerate silences
• Direct your gaze to any potential addressee
• Teach students floor-taking gambits
• Encourage students to go beyond one or two sentences
• Structuring group tasks
• Limit the size
• Motivate the activity with drama, actions, visuals
• Set clear goals and describe outcomes clearly
• Prime students with the target language
• Give directions and a model
• Set a time limit
• Circulate 
• Elicit feedback at the end of the activity



How do I get them there?
• Maximize opportunity for students to speak the 

language
• Use learner-active strategies
• Reduce teacher talk 
• Ask open-ended questions
• Give feedback 
• Be judicious when correcting errors
• Employ pre-speaking tasks:

• Brainstorming
• Pre-teach key vocabulary and concepts
• Use graphic organizers to build 

background knowledge



Can We Talk?



Let’s Talk!
• Info Gap Activities (ex. Classroom Objects/Colors)
• Compare/Contrast (two pictures)
• Guess Who?/Guess Where?

• Walkabout Bingo
• Find Someone Who. . .
• Password
• Frayer Square
• Guess the Question
• Tell Me a Story
• Hear-Say



Frayer Model

definition characteristics

examples non-examples

TREES



Frayer Model

definition
Large plant with woody trunk 

and branches, with soft 
leaves

Characteristics
Tall;  woody; has leaves; has 

roots, trunk, branches, stems, 
leaves, flowers

examples
oak, 
elm, 

willow, 
Magnolia

non-examples
horse
tulip
taco

snake

TREES



Hear-Say



In Closing…
• Who should be doing the work?

• Remember – who, where & what are good to ask, 
but why and how elicit more speaking!

• Remember to push higher order thinking in order    
to move students along the proficiency spectrum

• Let students have fun while they’re working!
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Merci!
¡Gracias!
Grazie!
Danke!


